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PullUp Terms of Service

Last Updated: May 20, 2024

1. Acceptance of Terms

By accessing or using PullUp, you agree to be bound by these Terms and our Privacy
Policy. If you do not agree to these Terms, please do not use our Services.

2. Description of Services

PullUp is an event discovery and management platform that allows users to find events,
purchase tickets, and, for organizers, create and manage events. We reserve the right
to modify, suspend, or discontinue any part of our Services at any time.

3. User Accounts

You must create an account to access certain features of our Services. You are
responsible for maintaining the confidentiality of your account and password and for all
activities that occur under your account.

4. User Conduct

You agree not to use PullUp for any unlawful purpose or in any way that interrupts,
damages, or impairs the Services. You agree not to manipulate the platform, including
fraudulent ticket purchases or resale in violation of our policies.

5. Payments & Fees



PullUp acts as a ticketing agent on behalf of the event organizers and is not responsible
for the events themselves. All ticket sales are final unless otherwise specified by the
event organizer's specific refund policy. All prices are listed in Nigerian Naira (}) unless
stated otherwise.

6. Intellectual Property

All content on the PullUp platform, including but not limited to logos, text, graphics, and
software, is the property of PullUp Inc. or its licensors. You may not use, reproduce, or
distribute our intellectual property without prior written permission.

7. Disclaimers

Our Services are provided "as is" and "as available". We disclaim all warranties of any
kind, whether express or implied, including but not limited to merchantability, fitness for
a particular purpose, and non-infringement.

8. Limitation of Liability

To the fullest extent permitted by law, PullUp Inc. shall not be liable for any indirect,
incidental, special, consequential, or punitive damages, or any loss of profits or
revenues, whether incurred directly or indirectly.

9. Indemnification

You agree to indemnify and hold harmless PullUp Inc., its affiliates, and their respective
officers, directors, and employees from any claims, damages, liabilities, or expenses
arising out of your use of the Services or violation of these Terms.

10. Termination

We may suspend or terminate your account and access to the Services at our sole
discretion, without prior notice or liability, for any reason, including if you breach these
Terms.

11. Governing Law

These Terms shall be governed by and construed in accordance with the laws of the



Federal Republic of Nigeria, without regard to its conflict of law provisions.

12. Changes to These Terms

We reserve the right, at our sole discretion, to modify or replace these Terms at any
time. We will provide notice of any material changes by posting the new Terms on the
site.

13. Contact Us

If you have any questions about these Terms, please contact us at legal@pullup.ng or
via our Help Center.



